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We are reminded of the value of SAWIA 
membership each and every time we have 
the pleasure of seeking their guidance. The 
quality of expertise that SAWIA provides 
across a breadth of areas is beyond 
helpful. With their understanding of the 
wine business and capability to provide 
practical solutions to a wide range of 
business topics they are a vital partner.” 
-DARYL SPENCER, HENTLEY FARM 
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Capitalise on opportunities 


a 


— comply with obligations 


The South Australian wine industry is a powerhouse 
that leads Australia’s grape and wine production and is 
recognised around the world for premium wine. 


Supporting South Australian wine businesses including 
grape growers and winemakers is our focus. 


The South Australian Wine Industry Association (SAWIA) 
advocates and respresents the interests of members. We 
provide products and services for the day to day, deliver 
specific and tailored advice and information about new 
developments, help to resolve your problems and issues, 
and create the tools to drive business profitability. 


Over the past eight years, SAWIA has been only a 
phone call away for all things relating to Industrial 
Relations, Work Health & Safety and labour hire law 
reforms, just to name a few. All this while continuing 


to advocate on key issues within the wine industry. 
All SAWIA staff are only too happy to help and 
support in any way they can. They are an invaluable 
resource for all grapegrowers and winemakers. 

-NICOLE CLARKE, KIMBOLTON WINES 





SAWIA helps your business to grow, through market 
opportunities (domestic and international), programs 
to grow your business efficiency and effectiveness, and 
offers that help your business operate with lower costs. 


But running a successful wine business can be 
complicated. From managing your staff, to complying 
with numerous laws and regulations, the burden on 
owners and managers is constant. 


That’s where the expert team at SAWIA comes in. We 
provide leadership, advice and support to grape and 
wine businesses, assisting you to prosper within a 
dynamic, diverse industry. 


Whether you’re a grape grower, a winery owner/manager 
or an allied business, our team of experts is a phone call 
away to guide you through your opportunities and/or 
obligations in: 


e Workplace relations, human resources and 
work health and safety 

e Liquor licensing 

e Environmental and sustainability issues 

Market development 

e Wine education and events. 


We advocate strongly on your behalf to get the best 
results for small, medium and large South Australian wine 
businesses in relation to government and industry matters. 


Our members agree that SAWIA is a vital business 
partner: in our 2021 Member Appraisal, members 
rated the value of the services and benefits we 
provide at an outstanding 89 out of 100. 


=> FAST FACTS 


e SAWIA has been advocating for the South Australian 
wine industry since our beginnings in 1840. 


e We have eight specialist staff working hard for 
members. 


e We are governed by 13 Board Members who come 
from small, medium and large wine businesses and 
seven major wine regions. 


SAWIA has a dual focus on creating opportunities 
for business growth and success while supporting 
wine businesses with key compliance matters. 


Our services and resources are developed and 
adapted to swiftly changing member needs. 


SAWIA SERVICES AT A GLANCE 





cal Industry & Government Advocacy & Representation 


Workplace Relations & Human Resources 
A Training & Education 
Work Health & Safety 


Environment & Sustainability 


A Liquor Licensing 


O Market & Industry Development 


Member offers 
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What you get when you join SAWIA 


SAWIA provides expert advice and guidance to 
help you avoid pitfalls, manage risks and capitalise 
on opportunities. 


=» PRACTICAL & TRUSTED ADVICE 


SAWIA is your trusted adviser and expert when it comes 
to managing your people and your business, advising 
you on key laws and regulations. 


A confidential discussion with a SAWIA expert can save 
you time and money and highlight new opportunities 
when it comes to keeping your staff safe, rostering, 
engaging and paying staff, liquor licensing, environmental 
compliance and a host of other general busines activities. 


By keeping you informed and up to date with your 
obligations, you have more time to focus on your core 
business: growing grapes and making wine. 


DID YOU KNOW SAWIA members can telephone 
us anytime for confidential and complimentary 
business advice. 


= ACCESS TO RESOURCES 


Our team of experts work with members to develop 
new and important resources that help South Australian 
wine businesses capitalise on opportunities and comply 
with obligations. 


Resources cover key service areas, for example: 


e Liquor licensing risk assessment and management 
plan template: helping your wine business to meet this 
legal obligation. 

e Market Intelligence Reports: a range of reports which 
provide insights, tips and tools to achieve export 
growth in new markets. 

e National Wine Industry Salary & Benefits Survey: the 
only wine industry specific salary survey helping wine 
businesses to benchmark company salaries. 

e Bushfire resource: a guide and workbook to assist 
wine industry businesses in planning for and 
responding to a bushfire event. 

e Work Health & Safety Guidelines: an invaluable 
resource providing wine industry specific information 
and tools needed to plan, implement and review an 
effective work health and safety system. 

e Environmental Compliance Guidelines: a resource 
to help your business comply with environmental 
obligations. 


DID YOU KNOW SAWIA members get exclusive 
access to or significant discounts on our resources. 


=> ACCESS TO CRITICAL INFORMATION 


SAWIA provides a steady and trusted stream of 
information and practical advice to keep members up to 
date with changes, legislation, opportunities and issues. 


During 2020 and 2021, our daily and weekly bulletins 
to members detailing in practical terms the COVID-19 
responses and restrictions, provided valued and timely 
support to wine businesses navigating the pandemic. 


As amember you will gain access to guidelines, toolkits, 
wage sheets and other resources that will help you run 
your business better. 


Our Member Bulletins, newsletters, events and 
resources are all designed to ensure you are the first to 
know about opportunities and challenges. 


DID YOU KNOW that SAWIA is a member of the 
Premier’s Industry Response and Recovery Council, 
providing critical input to the Premier of South 
Australia and gathering operational information 
that ensured the wine industry remained open for 
business during the COVID-19 pandemic. 


We participated in the SAWIA pop up event at the 
Adelaide Museum and it worked like a charm. The 
venue a completely refreshing ‘out of the box’ setting 
for a wine tasting. It was great being upstairs where 
all guests had room to move freely and talk to us 
easily, without feeling left out. For our small Barossa 


brand Levrier, the opportunity to get in front of 
hundreds of local wine lovers (many of whom had not 
heard of us before) at a focused and fun event, had 
genuine appeal and indeed paid for itself instantly. 

-JOANNE IRVINE AND GLENN MALYCHA, LEVRIER 





=> TRAINING & EDUCATION 
OPPORTUNITIES 


Our extensive program of workshops and seminars 
provide practical advice and information tailored to the 
wine industry, offer strategic solutions and help you 
develop your in-house systems and knowledge. 


For example, workshops cover human resources and 
employment relations, work health and safety, mental 
health awareness, liquor licensing and environmental 
management. 


DID YOU KNOW in 2020/21, 700 wine business 
representatives attended SAWIA workshops, 
seminars and webinars. 
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= INDUSTRY & MARKET OPPORTUNITIES 


We help you sell your wine through our consumer 
events, promotional programs and wine classes. 


Our National Wine Education & Training Centre (NWETC) 
has run consumer wine classes in South Australia since 
the 1950s, connecting thousands of consumers with 
South Australian wines. SAWIA members can submit 
their wines for tasting in our NWETC classes, giving you 
instant access to new consumers. 


We create resources to help you understand 
international markets and give you access to unique 
sales and grant opportunities. 


We also secure sigificant government grants to deliver 
important industry projects. 


DID YOU KNOW that 316 consumers attended 
NWETC wine courses in 2020, and SAWIA secured 
funding for F22 to continue development of market 
insight materials. 


Being a small business with limited resources, it gives 
me confidence to know that not only can | source the 
expertise required when needed, but by receiving 


updates of changing regulations affecting the industry, 
we can keep up to date and current with best practice. 
- SARAH GREIG, BAY OF SHOALS WINERY 





P 


=» REPRESENTATION & LEADERSHIP 


SAWIA's high standing with Government allows 

the Association to gain access to and meet with 
Government officials and departments to discuss, 
explore and advocate on behalf of members for 
policy issues and legislative change, leading to better 
outcomes for grape and wine businesses. 


Our strong industry representation means your voice is 
heard when it matters. SAWIA was invited to participate 
on the SA Trade Minister’s Export Recovery Council, 
enabling the wine industry’s issues regarding export 
and shipping to be provided as regular updates for 
awareness and action. 


Our influence saves wine businesses time and money, 
for example, helping to reduce electricity network tariffs. 
It also leads to new business opportunities, including 
exclusive marketing and sales invitations. 


DID YOU KNOW we committed five years to ensure 
the Government’s liquor licensing reforms achieved 
the best and most practical outcomes for the wine 
industry. We fight for our members to deliver cost 
savings and other improvements. 


With the expert team led by Brian Smedley, and SAWIA’s 
close ties with other organisations and the Government, 


SAWIA provides true representation of the largest 
wine producing state in the Australian wine industry. 
-KIRSTY BALNAVES, BALNAVES OF COONAWARRA 





=» ACCESS TO OUR PARTNERS 


Our relationships with key businesses and organisations 
deliver many benefits to our members. 


Our power as an association means we can engage with 
important groups and source deals for members that 
aren’t available to individuals. 


DID YOU KNOW our partnership with Australia Post 
means members get better pricing and service on 
their domestic wine freight. More than a quarter of 
our members are accessing this exclusive Australia 
Post discount. 
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What we do for members ia 


In 2020/21 e $150,000 in grant funding was secured to develop key 
e We conducted an annual Member Appraisal to safety resources, including a bushfire preparation, 
understand the issues impacting you and what we can response and recovery resource, to keep you and 
do to help. In 2021, we achieved a service rating of 89 your employees safe. 
out of 100. e 316 consumers were educated in 17 National Wine 
e The SAWIA Business Services team solved 1,227 Education & Training Centre (NWETC) wine courses, 
industrial relations, WHS and liquor licensing issues building a new generation of wine lovers. 
for wine business members, helping them to run their e 350 wine lovers attended 1 pop up wine event where 
businesses more effectively. 15 wineries met new customers and sold wine. 


e 700 wine business representatives attended 29 SAWIA 
briefings, workshops, seminars and webinars, taking 


learnings back to their businesses for continuous 
improvement. OUR BOARD & COMMITTEES 










e 36 Notices to Members were distributed to advise of SAWIA is governed by a board of 13 industry 


key updates, changes and initiatives, to keep you in members from across the grape and wine 
the know. supply chain and South Australian wine regions. 


SAWIA has four active committees who meet 
regularly to address key industry issues across: 


I have worked with SAWIA on various Committees + Executive Committee (including Finance 


over many years including WHS, ER and & Audit) 

Environment and always found it mutually beneficial e Work Health & Safety 
to all involved. SAWIA is the premier wine industry i 

association in Australia and represents the e Environment 

industry and its members’ views to government e Employee Relations 
and the community in a very professional manner. 

-TIM HACKETT, HENSCHKE WINES When you join a committee, you learn from 
each other’s experiences and have an impact 
on government and industry policy, creating 
positive outcomes for the South Australian 


wine industry. 
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How to join us G 


DOWNLOAD our membership application form including 
the subscription calculator by clicking the Join Now 
button at www.winesa.asn.au/about-us/join-us/ 














WHY SHOULD | JOIN SAWIA? 


We’re here to support your wine business 
to grow and prosper, whether you’re a wine 
producer, grape grower or vineyard contractor. 


PHONE US on (08) 8222 9277 to discuss how you 
can get involved. 


MEMBERSHIP is open to wine businesses, including 


To, As a member, you get access to a team of 
wineries and grape growers. 


trusted advisers and experts, resources and 


ASSOCIATE MEMBERSHIP is open to businesses services. This includes guiding you through 
who are exclusively supplying products or services to the response if your business is visited 
the grape or wine industry. by a government inspector to check your 


compliance. 


Our advocacy is focused on protecting your 
interests, improving conditions, reducing 
costs and obtaining the best outcomes for 


SAWIA is an invaluable resource for our business. 
The guidance, support and training we receive 
is an asset to the wine industry. There are no 
questions left unanswered and their trusted your business. 


knowledge helps us put our best foot forward 5 
to make informed decisions for our business. Talk to us about how you can benefit from 


-ABBIE LILLECRAPP, PIKES WINES membership or what we can do for you. 
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SOUTH AUSTRALIAN 
WINE INDUSTRY 
ASSOCIATION INC. 


South Australian Wine Industry Association 
1st Floor Industry Offices 
National Wine Centre 
Botanic Road, Adelaide SA 5000 
Phone: 61 8 8222 9277 
Fax: 61 8 8222 9276 
Email: admin&winesa.asn.au 


Follow us 


06000 





